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Groupe Nouvelles Frontières, Great Britains's TUI Travel PLC's branch, is a leading actor in Tourism 
Industry in France.  Nouvelles Frontières and TUI France for Tour Operator activities and Corsairfly 
Airline employ 3 000 people and have annual sales €1.16 billion distributed over 350 branch offices 
with store brands "Nouvelles Frontières" et "Havas Voyages".  For each customer, Groupe Nouvelles 
Frontières is dedicated to the idea that "travelling is also sharing". 
  

 challenge  
Groupe Nouvelles Frontières receives and sends invoices, orders 
and other administrative material by fax. The company handles 
up to 3000 faxes per week. This represents 30 kg of paper and a 
high cost for consumable supplies and materials. 
 
As a result, Nouvelles Frontières wanted to reduce fax-related 
expenditures, secure all trade-related data transfer; which would 
strengthen the company's ecological and responsible approach. 
 

 "QuesCom's  Fax  Solution  secures  fax 
sending and receiving and makes Nouvelles 
Frontières  save  up  to  2  000  kg  of  paper 
each year. Moreover, consumable supplies 
and  fax  do  not  need  to  be  replaced 
anymore." 

 
David Le Dorlot, Technical Manager 
Nouvelles Frontières 

 SOLUTION  
In 2005, the QuesCom appliance with embedded fax solution was 
installed at Nouvelles Frontières's headquarters (500 employees) 
which was replacing the 60 fax machines already existing.   
 
• Fast Return on Investment in less than a year 
• Savings on paper and fax consumable supplies 
• Backing up of data, no more lost data 
• Productivity gains and comfort of use for the user 
• Data confidentiality 
• Ecological solution: Nouvelles Frontières saves today more 

than 6 kg of paper per day!    
 

  

 Technological Environment  
• Alcatel OMNIPCX (IP) 
• Microsoft Outlook and Microsoft Exchange Server 
• 500 sets for users 

 

  
 benefits  

The process of sending and receiving faxes at Nouvelles 
Frontières has been improved with recommended QuesCom 
solutions. 

 

 


